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To whom it may concern, 

 

We at Fieldgate Organics recently purchased 2 software programs and the required hardware from Can-

Trac Technologies after reviewing other software options.  

First we purchased iLabel for a specific application and were pleased with the results. We then 

purchased iTrace and are similarly pleased with the outcome.  

We were paper based as most plants are and found that we were spending large amounts of time 

writing and even though we have very good and efficient staff the possibility of human error was always 

present. 

The installation and custom configuration of the software went smoothly and the learning curve for our 

staff was short. I do believe we will see a return on our investment by the labour savings of going 

paperless with order entry and fulfillment, as well as the increased efficiencies of staff by having them 

do other things than filling out forms.  

We are pleased with the outcome of the implementation of iTrace in our facility and would recommend 

Can-Trac to anyone considering a software package for their plant.  I hope this helps both Can-Trac in 

their business and those making a decision on a software company. 

 

Best regards 

 
 

Mark Soudant 

Plant Manager 

Fieldgate Organics 


